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Track-Kit Portals

Users can perform the following actions from their secure web portal:

Laboratory 
• View global list of samples shipped and in transit to the lab
• Receive alerts if sample is late to lab
• Request recollection
• Notify submitter if sample quality is unsatisfactory
• Track kit storage locations and destruction dates
• Generate reports

Submitter Portal
• Track collected and shipped samples
• Mobile app option supports collecting without internet connection
• Print shipping label and manifest
• Receive alert if sample is late to lab
• �5�H�F�H�L�Y�H���Q�R�W�L���� �F�D�W�L�R�Q���W�K�D�W���F�R�O�O�H�F�W�H�G���V�D�P�S�O�H�V���K�D�Y�H���E�H�H�Q���U�H�F�H�L�Y�H�G���E�\���W�K�H���O�D�E
• View performance metrics
• Check inventory, order new kits and record destruction of expired kits
• Generate reports

Physician
• Receive lab results
• Add notes
• Release status or conclusion details to the patient 

Patient
• Access the portal via mobile device or computer
• �2�S�W���L�Q���W�R���H�P�D�L�O���R�U���W�H�[�W���P�H�V�V�D�J�H���Q�R�W�L���� �F�D�W�L�R�Q�V
• View testing status/results as made available by 

the physician
• �$�F�F�H�V�V���O�R�F�D�W�L�R�Q���V�S�H�F�L���� �F���U�H�V�R�X�U�F�H�V���æ���Z�H�E�V�L�W�H�V����

documents and contact information
• Access information in multiple languages (as 

supported)

Public Health Program (Administrator/Policy Center)
• Manage roles, security, access rights and user accounts
• View region-wide status and performance
• �'�H���� �Q�H���S�H�U�I�R�U�P�D�Q�F�H���P�H�W�U�L�F�V���G�L�V�S�O�D�\�H�G���L�Q���V�H�O�H�F�W���S�R�U�W�D�O���V�S�H�F�L���� �F���G�D�V�K�E�R�D�U�G�V
• �6�H�W���W�K�U�H�V�K�R�O�G�V���I�R�U���Q�R�W�L���� �F�D�W�L�R�Q�V
• Provide patient access to resources based on their location and language
• �0�D�Q�D�J�H���N�L�W���L�Q�Y�H�Q�W�R�U�\�æ�U�H�F�R�Q�F�L�O�H���R�U�G�H�U�V�����G�L�V�W�U�L�E�X�W�L�R�Q�����V�X�E�P�L�V�V�L�R�Q�����U�H�F�H�L�S�W���D�Q�G���G�H�V�W�U�X�F�W�L�R�Q
• Generate reports

Kit Manufacturer Portal
• �5�H�F�H�L�Y�H���D�Q�G���I�X�O���� �O�O���R�U�G�H�U�V
• Track order and shipment details, including the list of bar codes
• Generate reports

STACS DNA helps agencies meet 
performance and accountability 
expectations. Our software solutions 
track samples both inside your 
laboratory and across your jurisdiction 
to increase productivity, reduce errors 
and improve compliance. 

�:�H�è�Y�H���E�H�H�Q���Z�R�U�N�L�Q�J���Z�L�W�K���O�D�E�R�U�D�W�R�U�\��
scientists to deliver sample tracking 
software since 2000. Our customers 
include the FBI, RCMP, U.S. Army and 
the largest state DNA laboratories in 
North America.

Track-Kit for Newborn Screening 
is available from:

www.ozsystems.com
Toll-free: 888.727.3366

United States
200 Continental Drive
Suite 401
Newark, DE 19713

Canada/International
2255 St Laurent Blvd., Suite 206
Ottawa, ON K1G 4K3
Canada

www.stacsdna.com
Toll-free: 1.877.774.7822
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